
September 26, 1980 

Fred Myer, Inc. 
3800 S.E. 22nd Avenue 
Portland, Oregon 97242 

Attention: Dennis Gallagher 

Re: Wham-O Fun Fountain, Stock #237 
Corrective Action Program 

Gentlemen: 

This letter is written at the request of representatives 
of the U.S. Consumer Product Safety Commission. 

As you may recall, ea:rlier this year Wham-O instituted 
a Corrective Action Program with regard to the above 
mentioned product and in the month of March, 1980, as 
per your telephone request furnished you with 2400 
water flow control valve inserts for insertion in 
Fun Fountain products manufactured by Wham-0 prior to 
December 1, 1979, which were then in your inventory. 

Yesterday a representative of the U.S. Consumer Product 
Safety Commission visited our plant and furnished us 
with a copy of a cons'umer product complaint report (copy 
enclosed) to the effect that your Redmond Store in 
Bellevue, Washington, in June 1980, was offering for sale 
Fun Fountains without water flow control valve inserts. 
Therefore therepresentative of the Consumer Product 
Safety Commission requested that we write to you and ask 
if you need additional water flow control valve inserts , 
and to please installi such inserts if any are needed in' 
any inventory that you might still have of this product 
manufactured prior to December 1, 1979. This "old". 
product may be identified by a Red Hose Connector. Also 
the individual carton in which they are packaged does 
not contain a prominent "IMPORTANT" notice on the front 
panel and does not contain a "SAFETY CHECK LIST" on the 
back panel. WOm ylou please check your inventory and 
advise us. 
Our records indicate that you purchased approximately 
1824 Fun Fountains from us in 1980, all of which 
contained water flow control valve inserts. 

WHAM-O MF=E;. ((x., 8r,LL7 EAST f=l MONTE. STRt-F-7 
SAN LERlEEl. CAl,lFORNlA 91778 - zl3 - ;=T37-9668 



4368 ElLEEN STREET - SIMl, CALIFORNIA 93063 - TELEPHONE 527LAWS 

April 11,198O 

Mr. Ken Millard 
Wham-0 Manufacturing Company 
835 El El Monte Street 
San Gabriel, California 91778 

Re : JANSNE V. LERMA 
D/A: 7/30/79 

Dear Mr. Millard: 

This letter will confirm our telephone conversation of the 
above date wherein I informed you that I am representing Susan 
Lerma and her minor daughter, Janine V. Lerma, as a result of 
iniuries sustained in an accident which involved your product 
th; Wham-O "Fun Fountain". 

On July 30, 1979 Janine was playing at her next door neighbors 
home with other children when one of the children turned on a 
garden hose which had your "Fun Fountain" toy attached. 

Due to 

the excessive pressure the hat blew off and a stream of water 
. 

struck Janine injuring her seriously. I believe that this in- 

jury can be directly linked to a defect in the "Fun Fountain." 

I have enclnced conies 
bills to < 
is pe-=n= 
age I am AAbALV-LILktiU c**u- -w. -- --_-_~ 
whether or not she sustained any permanent injury. 

e--1-- --~--~ of my client's medical specials and doctor 
late arising from her injuries. At the present time she 

,,,,,,znt and stationary, however, due to her extremely young 
C%- 4 nCnrmn,i7 +hnt if- is difficult to state with certainty 

As soon as you have had a chance to organize your file Flease con- 
tact me at the above offices so that we might further dxcuss 
this case. 

Your cooperation in handling this matter is most appreciatep. 
/ 

Richard M. Stewart 

RMs:bh 
Enclosures 



October 14, 1980 

Consumer Product Safety Commission 
. 3660 Wilshire Boulevard 
Suite 1100 
Los Angeles, CA 90010 

Attention: Mr. Wayne Pollack 

Re: Wham-O Mfg. Co. - Fun Fountain 
CPSC ID #80-16 
Voluntary Corrective Action Program 

Gentlemen: . 

Pursuant to our letter of September 26, 1980 our 
medical consultant, Dr. Russell Fisher, M.D., has 
talked to Mary Ortschaid regarding the injury to 
her daughter. A copy of Dr. Fisher's letter of 
October 9, 1980 to the undersigned is enclosed 
herewith. We have not yet received the Fun Fountain 
product in question. I:f and when it is received 
and examined, we will be in touch with you further. 

Very truly yours 

WHAM-O MFG. $0. 

Vi e President, 

.P* - 
General Counsel 

=/ h 
enc osure / 

cc: Darle Kerkenbush 
Dick Gillespie 

WHAM-O MFG. CCL, 835 EAS-I- El- MONT-E S-TREE-I- 
SAN GAERIEEL. CAUF=ORNIA SI77E? - 213 - 287-53681 



RUSSElLi S. FISHER. .M.D. 
II! PENN STREET 

BALTKMDRC. MARYLAND 21201 . 

0c:tober 9, 1980 

Kenneth Millard 
Vice President, General Counsel 
Wham-O Mfg. Co. 
835 East El Monte Street 
San Gabriel, California 91778 

RE: Mary Ortschaid - Fun Fountain 

Scar Mr. Millard: 

This responds to your letter of September 30th concerning the above 
case. I was able to reach Mrs. Ortschaid by telephone on October 3, 1980, 
She was cooperative and the following is the information elicited. The 
child was a five year old girl playing outdoors with other children with 
the Fun Fountain when she came in and told her mother that she was hurt 
on her bottom. Her mother checked her and saw nothing abnormal. Later 
that evening when she went to bed the child cried and the mother.re- 
examined her and saw a "couple" of tiny spots of blood on her under- 
garment. She called a nurse and asked her what to do and the nurse said 
simply to watch the child. She did this. There was no further occurrence 
and within the next day or so the child was perfectly all right. The 
mother's examination at the time showed a tiny abrasion or laceration 
(some type of skin break) on the free hymenal edge along with redness 
of the tissue locally. The-mother describes it as "ruptured her hymen" 
but in fact it appears that the worst that happened was a tiny abrasive 
injury which lead to the loss of a couple drops of blood. It is apparent 
that the mother examined the child carefully and there was no really 
significant laceration. 

The child was sitting on the device when someone else turned the 
hose on. She was wearing a nylton bathing suit. The incident occurred 
early in September. 'The mother does not recall the date exactly but 
it was a day or so before she notified the Wisconsin Product Safety 
Commission who in turn notified the CPSC. 

_',fter she received our letter she examined the toy and found that 
it is one advertised as having the new safety device on it. I asked 
her if.she still had it and she indicate,d that she did and I asked her 
if she would be kind enough to return it to the Wham-O Company. 



October 9, 1980 . 
_ ' 

-2- 

Unfortunately I failed to direct it to anyone's special attention so you 
will have to alert your Receiving Department to be on the lookout for 
it. 'At any rate I promised her I would have our engineers look at it 
to see if the valve device was functioning properly and would eventually 
let her know. I do not think there is any probability of significant 
legal action in the case but, of course, I never discuss this with the 
people. She did persist in the opinion that it might be dangerous and 
thought it ought to be off the market. 

Yours truly, 

Russell S:Fisher, M.D. 

RSF/sdh 

. __I-. --___ 



FO R RELEASE: 
MO1 -----, -- --.--- --, NDAY, MARCH lfI_ 19Pn IL& ow 

WHAM-O TO CORRECT POTENTIAL HAZARD 
IN CHILDREN'S OUTDOOR WATER TOY 

WASHINGTON, D.C. (March lO)-- A program to correct more than 
. 

100,000 outdoor "Fun Fountain" water toys which may cause serious 

injuries to children is being conducted by the Wham-O Mfg. CO. of 

San Gabriel, California, 

The firm, in cooperation with the U.S. Consumer Product 

Safety Commission, voluntarily will supply free corrective water 

flow control valve inserts for its "Fun Fountain'* toys produced 
- 

from 1977 through November, 1979. 

The toy consists of a clown hat and head which attaches onto 

the end of a garden hose so that the hat rises in the air when 

water flows through the clown's head. Children may be inclined to 

peer into the water outlet and the stream of water could cause. 

serious eye injuries, especially in communities with high 

water pressure. _ 

CPSC so far h?:., been informed of two consumercomplaints 

since June, 1979, involving a six-year-old boy and a seven-year- 

old boy who suffered eye injuries when struck at close distance I 

by water emitted from the "'Fun Fountain" toys. 

-more- 



The Wham-O “Fun Fountain" water toys were sold nationwide in 

toy stores and variety stores for approximately $10.00 each- The 

moldel number of the toy, #237, is imprinted on the toy's package. 

According to the company, the potential hazard has been 

corrected on all "Fun Fountain" toys manufactured since December, 

1'979 when the toys began to be produced with a water flow control 

valve to decrease and control the water flow. Such new editions 

are readily identifiable since they are equipped with a blue hose 

connector (the older design has a red co'nnector) at the base of 

the clown head. The words "Important Notken and “Safety Check 

List" also are imprinted on the new toy cartons. 

If the hose connector is red but contains a blue insert which 

is clearly visible, then it also has been corrected and is equipped 

c 
with a water flow control valve:. 

To correct the potential hazard in "Fun Fountain" toys 

manufactured before December, 1979, parents are urged to go to the 

place of purchase to receive a free water flow control valve insert, 

or they may contact Wham-O directly to receive a free valve insert 

(Customer Service Dept. 7, 83!5 East El Monte Street, San Gabriel, 

f-.lifornia, 91778). -Consumers alsb may telephone Wham-O toll-free 

at 800/423-4174 (in California, call collect at 213/287-9681). 

The water -flow control valve snaps easily into the hose 

connector and once installed will remain firmly within the connector, 

according to the company. 

-more- 

f I 
9 
L 

. % 
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C. 

Consumers wishing further information may call CPSC's 

toll-free Hotline at 800/638-8326; in Maryland, call 800/492-8363; 

and in Alaska, Hawaii, Puerto Rico and the Virgin Islands, 

800/638-8333. 

-3o- 
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INSPECTION-INVESTIGATION COVERSHEET 

iioN ,““. xx 3-oAT’,,8,z;,*M,DENT,F,iifjff& 

I. ESTABLISHMENT NAME 

Wham0 Mfg. 

‘. ESTABLISHMENT ADDRESS 8. RELATED FIRMS 

835 E. El Monte St. 
.- 

San Gabriel, CA 91788 RECEIVED e 
I. PRODUCTS INSPECTED 

Fun Fountain 

10. OTHER REGULATED PRODUCTS r 
SEP 11 I980 

DhfSi~ of ProdUd D@fiXt Qrrec;$n 
&mPliance and Enforcement 

c?sc 

1. ESTAB. TV PE i a. PROD~TS INSPECTED b. OTHER REG. PRODS. c. TOTAL (Inc. non-reg.) 
zm 
au l A $ -- $ $ 

cf$ Units - Units 

13. I.S. 8USINESS 14. SAMPLES COLLECTED 15. PROJECT 16. HOURS 

Rec. o/o Sold - O/6 
-- 

17. REASON FOR INSPECTJINVEST.-DOC. REF. x_ 

18. EMPLOYEE’S NAME -PIGNATURE 

21. ENDORSEMENT - 

Original follow-up was assigned to determine if the unit involved in the accident 
had been retrofitted, Visual examination of the Fun Fountain revealed that it 
had been fitted the blue plastic flow reducer as per the Corrective Action Plan. 

Investigation shows that a five year old received an eye injury causing redness 
of the eye ball and the immediate eye area when struck in the eye by the stream 
of water from the unit. 

F/U: CHI recommends that CEFD and LOS-R0 may want to re-assess the effectiveness 
of the corrective action. 

22. ENDORSER’S NAME 23. TITLE 2 . IGNAT I 

0 . 

E%LP+dAS!~e%%e!i!IComm. 
S.I. 

tLeq.i!L l& tl Cl 
25. ENDORSEMENT DATE 26. DlSTRl8UTlON 

9/8/80 CHI, HIEI,m& LOS 
- 

CPSC FORM NO. 167 (Rev. 6/76) 



, IND 1 .: 
tNDEX . H. 

.� l 

1, CASE NO. . 

ZF� 

8OOl305~~Wt9 

2 DATE OF . MO DAY YR ACClDENT - r & .7 1 2 g ,-,,-,, INVESTIGATION REPORT I 

PRODUCT CODES 

: 

I,.. I, 

., .; 

8 NEISS REFERENCE 

__ i’jOD,ER,; , l 

8ATCH DATE 

NA 

HOSPITAL ID MO DAY YR RECORD NO. 
I J I 
I I I 
I I I 
1 I I 1 

9 DATE INVESTIGATION ,N,T,ATfD 10 CONTRACTOR/AREA OFFICE CODE 
, oT8 , ;i’o , 8j3 o I -c::~%E!~T~ 

L 

INVESTIGATOR’S ID REVIEWED BY: 

12 TIME SPENT ON 13 
INVESTIGATION 
(total hours) m ON SITE 

VISIT MADE 

o 6 

LOCATION OF ACCIDENT 

16 STATE 

IL 

19 GENERAL LOCATJON (Home. school. etc.) 

XOilG 

20 SPECIFIC LOCATION (Gym, kitchen, attic. etc. 1 

DEMOGRAPHIC DATA 

24 FE;:;; JN 

ml 
25 WE’GHT (‘bs) IOl?lnJ 1 

26HANDEDNESS (Use nu”merical code, 

4 6 ;lG”TT :; yfKHNOWN -34 q j21 ‘,=;“oN r] 

L I I 

28 MARITAL STATUS 

cl 

29 OCCIJPATION 30 RESPONDENT (S) (MOTHER, FRIEND. ETC. ) 

sin.+? 
s%tuIcnt Tw21cr m - *. 

1NJtJRY DATA 

34 TIME FIRST SEEN IN 
EMERGENCY 
ROOM (24 
hour clnck) 

37 FATIENT DISPOSITION (Use numerical code, 

TREATED AND RELEASED -1 EXP,RED AFTER FIRST DAY - 5 
TREATED AND ADMITTED -2 DEAD ON ARRIVAL -6 
TREATED AND TRANSFERRED - 3 OTHER OR UNKNOWN 
EXPIRED IN EMER ROOM -4 N/A 

CPSC FORM NO. 182 

- 

--- 



. 

hematom. 

41 INJURY DIAGNOSIS 

none 

m’n 42 BODY PART 4 

43 INJURY DIAGNOSIS 

45 INJURY OIAGNOSJS 

47 INJURY DIAGNOSIS 

mn 44 BOOY PART 

LuIn 46 BOoYPART 

I - 

I I , 

t 

1 

PRODUCT DATA (BE AS SPECIFIC AS POSSIBLE) 

$9 FIRST 

TYPE(S) OF PRODUCT 
-- 

t&m our. toy 
j1 THIRD 

?.W11e 

j3 NUMBER OF PROOUCTS OF THIS 
CATEGORY IN HOUSEHOLD 

FIRST PRODUCT MANlJFACTURER IDENTIFICATION 

j6 TRADE/BRAND NAME 
MANUFACTURER &ADDRESS t 

San Gabriel., CA 91778 
lrWn Fountain" 

- - 
Yh~mo Nfg., 835 F. Yl. Iionta St. 1 I I - I I I l 

57 58 < 
lOI SER. 

uo. .n(3;1e - NO. . 
-- 

FOR ITEMS 69 THRU 66 USE THESE CODES AND AMPLIFY IN NARRATIVE YES-l NO-2 UNKNOWN-3 NOT APF’CICABLE-4 

1 
61 APPLICABLE 62 WARNING OR CAUTION 

SAFETY DEVICE STATEMENT PRESENT 
IN USE ON PRODUCT q 1 

1 
t65 PRODUCT STATUS fj6 

cll 

PROOUCT MOr)lFIED IN 
OWNED - 1 BORROWED - 3 

1 1 
ANY ‘JVAY, INCLUOING 

RENTED - 20THER - 4 ADDITION OF SAFETY 
DEVICE(S) 

SECOND PRODUCT 

j7 TRADE/BRAND NAME 
MANUFACTURER 81 ADDRESS 

Bone 

MANUFACTURER IDENTIFICATION 
-- 

CPSC FORM NO. 182 



THlRd PRODUCT MANUFACTURER IDENTIFICATION 

78 TRADE/BRAND NAME 
MANUFACTURER & ADDRESS 

3Tona 

79 80 

MOD. SER. 
NO. I. I II NO. 

FOR ITEMS 81 THRU 88 USE THESE CODES AND AMPLIFY IN NARRATIVE YES-1 NO-2 UNKNOWN-3 NOT APPLICABLE-4 

FOURTH PRODUCT MANUFACTURER IDENTIFICATION 

39 TRADE/BRAND NAME 
MANUFACTURER & ADDRESS 

ITone 
30 

II 

91 

MOO. SER. 
NO. NO. 

FOR 1TEMS 92 THRU 99 USE THESE CODES AND AMPLIFY IN INARRATIVE YES-l NO-2 UNKNOWN-3 NOT APQ’LICABLE-4 

32 CERTIFICATION 

_ cl 

93 ANY SAFETY DEVICE(S) 94 APPLICABLE 95 WARNING OR CAUTION 
ON PRODUCT PRESENT ON PRODUCT SAFETY DEVICE STATEMENT PRESENT 
(AGA, U/L. ETC.) IN USE ON PRODUCT 

c 

36 WARNING 
OR CAUTION 
STATEMENT 
FOLLOWED 

x NARRATIVE 

Use the following “outline” in reconstructing t’he accident sequence and in describing the condition associated 
with the accident or injury. Include in your narrative as many factors as possible relating to the victim’s activities, 
accident, injury and product(s). Use Supplemental Investigation guide if appropriate. Be sure to enclose photos 
and diagrams as per instructions to enhance your report. 

SYNOPSIS: What product was involved; how the accident occurred; where the accident occurred; who was injured; 
description of the injury. 

PRE-ACCIDENT: Activities of victim prior to accident; unusually tired or fatigued; physical condition (consider: 
acutely ill, chronically ill, handicapped or disabled. under influence of drugs or alcohol): upset for any reason: 
awareness that this activity might be dangerous: any safety precautions t.aken to prevent, such an accident; 
familiarity with proper operation of product: level of experience with product; performed this specific activity 
before; immediate environment and related factors (atmospheric condibions; obstacles: wet; uneven; rough or 
slippery surface). 

ACCIDENT: Exact activity of victim at time of injury; any distractions or unusual circumstances; in a hurry; 
relative position of product and part of body injured; type of energy transfer that caused injury (mechanical, 
electrical, thermal, radiation. chemical); source of energy involved (product, victim. outside source): safety 
measures/devices being followed oi used. 

POST-ACCIDENT: Actions of victim, or bystanders, injury trrntmcnt: severity of injury; any permanen’ impairment 
‘(nervddnmaget-f joints, loss of sight, etc.); action taken to prevent reoccurrence; principal din1en.c’ ~1s of product 
involved; physlcal condition of product after accident. 

PRODUCT IDENTIFICATION: Who manufacturc?d the product: where; of what material was the product 
constructed; any caution instructions, age recommendations; describe any controls on product, such as on/off 
mechanism; describe any safety device(s) on or included with product. describe general condition of product, broken 
parts, shar edges, small removable parts; has the product been repaired. where, when, how: were any parts removed 
or replace x ; was the product assembled when purchasecl; was the product purchased or rented; where, when; if the 
product is electrical was it plugged in at the time of accident, was it grounded and/or double insulated; describe the 
length of cord and its condition; etc. 

CPSC FORM NO. 182 
GPO 939 491 
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SYWCPSIS: .’ 

Cn 7-28-60 at aFproxfmately 1330 kours a five year old fenale 
suffered a ccntusisn to her right eye oJhich resulted in breaking 
of bl~icd vessies and.&maragfng when she was struck in that eye by a str 
of water t‘rcn a Whamo brand Fun Fountain toy. The child was 
playing witk the toy in her front y#ard. 

The victipts Eother stated that the day was unusual in no way. 
The victim's wother stated the victim arose &cut nine o'clcck 
and had a normal light breakfast. The victizPs mother stated 
that the victim played that Earning as is usual, with other 
children outside the horirt. The victim's mther stated that 
the victim had a normal Ilunch- The victim's nother statec that 
at about 13Oc) hcJurs she connected the hose to the Pun Fountain 
toy and the victim and four other playmates were playing with 
the toy at ttmt time. 

The victim's nother stated that the victim had net recently 
been ill, anti WCS in perfect physical health. The victin's 
mother stated ti;at the victim took no regularly prescrived or KC 
drugs. The victim's motjtier stated that other than the nornai 
excftenent of slay, the victim was in no sFecia1 emotional 
condition. 

The vicitw's mother stated that the prcduct had been purchased 
on the Fourth of July week-end (July S-6). The,victizPs nother 
stated that the child played with the toy azJproximately twice 
a week, and had played with it approximattiy six tiffies prier to 
the accident. 

-The victim9 mother stated that she was not aware that the 
product bad been subject of an earlier recall, although she did 
state that she had scme reservations about the design of the 
product due to the fcxce with which the werter cm@ out of the 
top of the toy. The victints Eother painted out that the 
toy had been a $mpuIse purchase by her husband, and that once 
the child had seen the toy, she did not feel like refusing 
the toy to the child. The victim's nother said that the victim 
had been hit in the face with ine water stream once before, 
but in the nose area resulting in no injury. 

The victim's mother stated that the day cf the accident was 
clear and warm. There do nat appear to be any specific envircn- 
mental factors that had direct relationship to this accident. 
The victim was playing with the toy in the front yard of this 
single faraily residence, in a grassy area, The victim% mcther 
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stated that a t ayproximately 1:3Q she was standing at the 
door watching the childtren play. 

ACCIDENTt 

The victinb mother stalted that the victim and the other children 
w.Fre playing with the toy by knocking the hat cff of the 
supportincj stream of water and replacing it. 3e victim's 
a.otsher stated that the victim had picked up tr,e hat and was 
running toward the toy to replace the hat on the stream of 
water. The victi&'s mother stated that the victim misjudged 
the distance while approaching the stream of water, and that 
tbe strem of water hit the victin irz the face area, specifically at t 
left outer portion of the right eye. 

FOST-ACCICZNTt 

The victim's mother stated that the victim fmEediately came ir,side, 
and that the victim% mother placed the victi= on the scfa. 
The victim's aother visually observed the injured area, noting 
only redness in the white of the eye at the outside Fortion, 
and redness and swelling in the area of the eye. 5I'he victim's 
nother stated that an ice pack was applied at the cy$e for apgroxi- 
zately 10 Einutes. The ,victim*s nother stated that there 
was no permanent injury, and no other medical attention was 
given to the injury. 

The victim's mother stated that she will not allcw tS\.e child 
..e to play with the toy any mor& The victim’s mother contacted 

tihano Manuiacturing by telephone subsequent to the accident. 
The victim's mother received a letter dated 8-5-80 pestmarked 
8-S-80 frcm Hr. Kennetkr Al Millard whc identified himself as 

Vice-president/General Ccunsel of Wham0 t!amfacturing Coqany, 
835 E. El Sonte St., San Gabriel, CA 91778. The victim's 
mother pointed out that: in her telephone conversaticn to khanto 
she had stated that the! product did not have the plastic reduction 
device which is used at the hose inlet of this toy to retiuce 
pressure. The vicitm'c; mother stated she did not understand 
that this blue color plastic part would be fcund at the hose 
inlet, bx had Seen looking for the retrofit device in the 
exit area for water at the top of the "clown bead". Inspcctfcn 
of the unit finds that the unit did have the blue colored 
plastic retrofit part Lnstalled. In addition, Mr. iuillard's 
letter was accompanied by two of the retrofit kits. 



miss 800805CHI5031 * -3- 

The product involved is a Whamo Nanufacturing WFun Fountain Toy*. 
This product is a toy which is connected up to a 5;ar&n hse, 
consisting of a "clcwn hfead*, and a detachdUe ac2own hat". 
tihen water pressure is a;~~lfeds to the product, the clown hat 
rises on a cclumn of watler. 
obvious vfsible‘cefects. 

Inspection of the toy found no 
Inspection of the toy finds that 

the toy had been retrofit prior to szrle with a Llue-colored 
plastic reducer in the hose inlet area of the toy. The victim's 
Rother stated that the toy MS purchased on or about T-4-80 
at a Tru-Value Hardware Store in Gurnee, IL. Note that this 
product cloes have d cautionary statement close to the water 
outlet at the top of the toy. See photos attached, 

Close visual inspection of the product involved did not find 
any manufacturing codes or date marks. This toy does bear 
Whanlo nalae and address embossed on the plastic (see Fhctograph). 

EXHXEITS 

Photos to be attached when received. 
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Ga.~ESCRIPTlbN OF PRODUCT(S) 
. 

7. BRAND NAME 

9. SERIAL NO. 

6b. Date Aquired 

-E NO. 

NO. 

1. MANUFACTURER, 1MPORTER OR DISTRIBUTOR 12. DEALER NAME AND AD RESS 

NAME AND ADDRESS 

22&q& 

fiu - &ve- S-roAe 

. 
&y4**@ rL 

3. HOW PRODUCT A I r I 
PURCHASED NEW SECOND HAND Cl OTHER 0 SPEClFY 

15. WARNING LABEL 16. IN$TRUCTIONS 

YES 0 NO 

7. PROhCT DAMAGED 18. PRODUCT REPAIRED 

BEFORE INCID NT 

k 

BEFORE-+ INCIDENT+---AFTER 

YES Cl NO YES Cl NO 

IF INJURY OR ILLNESS COMPLETE ITEMS 20 - 24 

!O. VICTIM’S 21. VICTIM’S SI 
MALE Cl FE 

!3. TYPE OF IN RY OR ILLNESS 
BURN 0 ’ FRACTURE Cl CUT Cl 

!4. MEDICAL TREATMENT RECEIVED 

= PHYSICIAN’S OFFICE Cl EMERGENCY ROOM Cl OTHER HOSPITAL 0 OTHER 0 SPEClFY 
# 

25. GIVE DETAILS OF COMPLAINT. INJURY. OR ILLNESS. DESCRIBE HOW INCIDENTOCCURRED. USE REVERSESIDE/ ----.- -- _ -- 

FOR, COMMISSION US5 ONLY 

OFFI -&to 27. 

29. SOURCE OF REPORT fi 
LETTER 0 PhuNt fl VI~II u ulntn u 

I 
31. frill If’lW-IIP ACTKIN _ 132. PRODUCT CODE(S) 

_ _ . 
Cl I 

33. DISTRIBUTION 
\I 

134. ENDORSER’SlNAME AND TITLE 

CPSC FORM 175 (REV. l/75) 
. 



of blood vessIes. anri hemotagfng when she "was sttiudk:, i&,that@e by'%:stre 
of water from a Whano.brand Fun Fountaiti:toy..: The cf’d.~.$Was -‘i-S . i ~. . . . 
playing with the toy ,_ in her front y#ard. ':. ;-,.: z:: .:;, .i'k:; *,> 

E *.. * 
-;,.;I~ 

.I ,, .L‘. 2 / cv- -.;-i: :. - I-' .. :. ,- c..,: 

0.‘ ,..i '* v 
The victin's nother &ate (3 that the day '%as unu&iC iti no .way. ,j_' . :“lx 
The victim's mother stated the victim arose abdut*.nine@clock _ ': ‘Z.. I 
and hid &xxmal light breakfast. I The victim's aother stated - > .%.- 
that the victim played thlat' norning as is ustial;'with bthbr-.. : 

children outside the home. The v$ctim's moth&r St&ted thtit i T 5 - . . 
the victim had a normal lunch. The victim's mother stated that; . 
at about 1300 hours she c<cnnected the hose.tc:: the Fun Fountain y : Y.-:. 
toy and the victim and four other Flaymate& were playing with.. .; *..- 21 
the toy at that time.* \ : _ . 

. 1 . . *., . f :- -_ -. . -; : - L -_ 
The &tin'% &&her stated that the victim had 'no'&'r&ntl$ $ '-.' -.1-b-, :-', 
been ill, and was in perfect physica'l health. The vfctim*&. -_ 
rr(ot:f>er stated that the victim took no regularly prescrive&&- WC 

-> ..:- i- 
::-' 

drugs. The victim% mother stated that other than the normal. _/ 
excftenent of play, . the victim was in no s~ccial emotfoqal _ .,I-. -_ -'..: be . * . ' 
condition. ' . .' . . - _ _ * _- . .I' A _- " '- -_ . * >, : , $? .I _- . 
&e vicitm% m&her s&xc! that the product hzd been purch'&& 

.;c‘ . 
* : C..2Y: 

on the Fourth of July week-end (July S-6).? -Th.e vict~~ls~mothe~.,~.-...,~ "Y 
--stated that the child played with the toy approximaticly twice .. -_. 

a week, and had plgyced with it npproximatelyVzsfx times prib~ to 
the accident. _I:' 

_- . -_ _ ~ -* -., !a: . . I -a;:.: -' 
- . -_ . .- . * ', ._-. . .I. _ _ v. r * 5 

The victim's mother stat& that.'she was not 'aw&e &~t~ the"--"] 2.. I.-- r. 
product had been subject of an earlier recall", although she.&.,- 1 ,'... 
. state that'she had some reservationa about the ..design of the C'..!....,.. ..-;. 
‘product d&to the force with which the water: came oitt of t,he:;,< -s : 1: -'-1: 

_ top of the toy.. .- The vict.im*s 'mother pointed ‘out thaf‘ Jhe -.:' - -, --: _**.. 
toy had been a impulse purchase by her husbirnd, and, that>once .-. +- "I.':_ 
the child hr, seen: the toy, she', did nuti fefrl like refFq$ng .. -'. ..:&: ;)-,; ::‘_ 
,the toy to the child. The 'victim!+ mother sz$d that.;-$hq' ~ic~~~~~~-~ . $$+Y- 
had b&n hit..i.n the race with the, water &Fr.eam qnc? bef.oTe/ Y.Y::.‘ ?- .? c . 1 .c ,: . 

, ,but fn the‘ no~;e ared *escllting iil no $fijury. F.t,-,.-.$,'f;._ i"'Tfi~ "' 1 <t _I_. er .-;- ,.- + "'es.-l., 
. ., _ . -.' I* i I . . . L ‘ . m _ 2." . ,.: - _. 

The victim * s moth&r statc:d that the d&y -OF ,'ihe "&ki&gi ='&a$ . i'.. - .C I?-; +ls.; 
clear and warra....There do, not 'appear to ,be any~spec%+c entjironl,. +. 

J. 

mental factors"th~t had i~irect.,relatibnship ..to ',thi@ +zcident, .‘i. 2.. :.- ./ _'_ 
The victim' was playing wlith ,the toy in the fron't yaFd of t@-: e :- :'::-.." .-,-.' :;; 
single'family residence, in- a grassy area. The, vicc%ti! 8 mother _ .,, . Y. zYC . ‘ . b- , , ' .'.*~ 1 ,: -..e , *' ‘ - -,- . . p. .- c :: -. .* . .L */ ?' . . :~ s ' . .J , . ...' i' ' - -,. c ~ .,.' -:,- : , .*. _ ' i:. i. . . - . 



were playing with .the toy by knocking the hat 'i;ff?l&"f-:th& , .- -:.I~-" I , .i'. . . 
'supporting stream of water and'replacing it,'I*.,The~vic~imQ~. '.. :“. , 

. ':..+ 

nrotgher stated that the victim had pic)red up the%& and‘&& . . . A -t?:. 
running toward the toy to replace the hat o&he-stream of-, L * 
water. The vfcti& s mother stated that the victimw.fsjudg&d '-. . / .?' 
the distance while approaching the stream of watct; -and that . .: . ..' 
the stream of Awater hit the victim in the f&tie &e+specfficaily at% 
left outer portion of the right eye+ _ '% . -.-I +:' . .;I.'. .I 

- * I.. .,- *, . . . .- . . . ._ ." 
FOST-ACCIDENT's . '. 9- , .:. ,;;: .' -. 

1. :--; ,. * .a ._. 2 . .: .:. -A .- .‘- J \- , ;.‘ .p 1. ;a -, ‘.. . . . -. 
The 'victim's mother stated that thk victim immediatelyi-~~~‘.~nside.i.. a' 
and that the victim's mother placed the,,.victim*onthe sdfti$::. ,A ';' -.; 
The victim's mother visually observed the injured;are$,,noting .p :+. 
only redness in the white of' the, eye at the @&side.' portion-; . . -y.: .",? 2 
and redness and swelling-in the'area-of the &ye: “‘;;‘he victir&" . ,_,. 
mother stated that an ice pack was applied at the-‘eyekx approxi- :- .. . . 
aately 10 rr,inutes. The victim's mother skated that there'-' 
was no permanent injury; 

. ' .: .'I: 

given to .the injury. 
and no other medical attention w&i : 1 : _ -. . . . .- 9,. - . 

. . / . . 1 '... , 1 . . . 1 . . . t" *. _ 
The victim~s~ &he? &ted &at she will n&z allo$i*th~ ch'ilh .? *-. --._ I-' : 

; ,. .to play Dpiith..the toy anay more., 
Wano M&nufacturinq bV telephone 

The victim%@oth6r contacted r.u.f ..+ -r‘..i 
subseouent to the :accident- ,...- 

The vfctim%,.mother' received a Ietter‘dat&d 8-540 postmarked:. - =**.:- :K 
O-5-86 from ‘Hr. Xenneth A. Millard who 'identified hi&elf'as.Y .':. e-L.- / 

. I 'Vice-president/General (Ccunsel of Wham ~ranufacturihg'Companyr _ . .,r:;:.. 
835 EL El Monte St., San Gebricl, CA 92778:-. The. victim% '-..: .: . - -*_ .‘ 
nothser pointed out &Kin her te;Leph&ie conversatidn't6 k&m@ ::-- -'$cz 
she had btated that the prod& did not have the plmtitic' reductfbnY""‘~ 
device which is. used at the hose inlet of this toy toreduce. ..> - 2%. 
pressure. :“The vicitm% mother stated she did not understand. . ; .'L 
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-. ,_., - 
The product involved is SI Whamo Ganufacturing "F$'~ountain :$oy;. -: .. 
This product is a toy which is connected up;:to &garden hose, “<I .-- 
consisting of a “clcwn hctaP, and a detachable “clown hat”. . : I 
When water pressure is agqlieds to the product, : th&“c3Lowh fiat.‘ 

- -,‘m.I 

rises on a column of water. 
obvious visible ciefects, 

Inspect ion of the toy ‘.found no. 
Xnspecticn of the toy find6 thaw . ,: . 

--. 

the toy hact been retrofit. prior to sale with & blue-colored 
plastic reducer in the hose inlet area. of the toy. . Ths victim's 
Rother stated that the toy was purchased on or about- ;‘-4-$o . 
at a Tru-Value Hardware Store in Gurnee, IL, Note that ‘ihis .- 
product does have a cautionary stattmenti close to’ the w&r ;:. _’ ._ 
cutlet at the top af the toy. See Fhetos attached. 

‘ 

Close visual inspection of the product involved did not find ’ ’ 
any manufacturing codes or date marks. This toy does bear %I- - . . 
F;harrro name and address embossed on the plastic (see photograph). . 

EXEIElTS 

Photos to he attached when received; 
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